Civic technology and
community engagement

Luring stakeholders into complete streets

Broward MPO Safe Streets Summit
January 22, 2015




“I don’'t know why people ever, ever try to stop nerds from doing
things. It's really the most incredible waste of time.”

Jerry Holkins






Development
-astiPass™

707 Fremont St

Determine business VAN =" ER =1 ) < Review & next steps y Y &
=B e S Parcel #13934601007

ZOning map " . " - " . Toseemoreaboutthisparcel, click"See

more."

Zones in which you're qualified to be in will be shown on the map

to the left. Select individual parcels to learn more.

Rental & Leasing

Based on the information we've collected so far, these zones are most likely approved
for your business.

el Downtown Centennial Plan

These zones may require additional conditions for approval.

m Light Industrial

CM-2 Medium Industrial

Select a parcel on the map to continue »

Las Vegas Development Fastpass
http://www.codeforamerica.org/apps/development-fastpass/
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Because the city boundaries are a
lot weirder than you think.
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Am | In Las Vegas?
http://amiinlasvegas.com/
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Jotanist: Good work! But you need to plant a lot more. To fully color the world, you must work together

with your peers and others in our community. Click the computer-screen icon on your display at any time to see
your progress! When it reaches 100%, the world will be saved. Check it out, then come talk to me again.

o~
s o~ . . > 9 " ; . » - . - - . ~ S - .
» . - » . .
N
\ » P
. - \ r %
=p - g ‘ ~

- — L —

Ny

RANCH

-
.o
.

N
"
L

‘- -
4\"

RO
' "‘.

®
g
D W
»
~
T

v

o
Y

-
S
A
o
8

Civic Seed
http://civicseed.org/ Tue Jul @8 ee:26:54 Bill: hey

Tue Jul 08 00:25:48 Bill has joined!




Engagement Tools 101

“Cities have the capability of providing something for everybody only
because, and only when, they are created by everybody.”

Jane Jacobs
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Welcome :io BikeWalRKC Commum@ty Forum.

Help us plan the future of walkingsand bikingin Greater Kansas Gity!

f Connect with Facebook  or Sign Up with Email

Complete the Streets - Design a Streetcar Route for People! Posted Jul 18 9 Interactions 4  Topic is now closed [

Linwood Show us how you define a complete street on
Independence Ave, Linwood Blvd, and Main St.

Description

Kansas City is planning to add a streetcar on Independence Avenue and Linwood Boulevard.
The plan also calls for the expansion of the downtown line along Main St. to the Plaza.

Follow these simple steps in order to remix your streets and share it with us. Show us what a
complete street (with a streetcar) looks like to you!

1. Go to streetmix.net

2. Start with blank street

3. Add the streetcar and all the other things you think it needs to make your street complete
4. Name your street (Linwood, Independence, or Main)

Mind M ixer 5. Click "share" and the "save as image"
o o 6. Upload your street here and add a description
https:/mindmixer.com/
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Neighborland
https://neighborland.com/

Sign in

About Recent Ideas #ifolksforpolk

17 neighbors want a separated 2-way
cycle track with a bus-only lane in one
direction on Polk Street.

Suggested by Teo Wickland on Oct 5, 2013 f Yy 3 @ Me Too

Supporters All

' B8
' B

Polk Street is wide enough to accommodate a separated Topics
2-way cycle track on one side of the street and to retain Saloly Shesls Tenali Usen



Departments | Services | Staff Directory

€) seattle.gov e

Department of Transportation

Cltyl.mk Seattle

Your City, Right Now

ASK US A
« Previous post | SDOT Blog Home Page | Next post » QU ESTION!

Have a question about our
current work at the Seattle

Once Around the Web: Streetmix - Go play with your BeBaHment of
street! Transportation? We're
ready to get you an

answer!

Click here and scroll
down

Search SDOT Blog
Go

Archives
' Select Month s |

£ 1Subscribe to SDOT Blog

Contact us
Call 206-684-ROAD

Streetmix is a free web app lets you mash up bike lanes, sidewalks, parks, transit and car SDOT Photos
lanes to see what kind of arrangements might be the most appealing and practical. What's
your vision for the street outside? More cars? More bikes? New streetcar? More street trees?
More sidewalks?
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Chinatown Bike Parking
Tell us where you need We work hard to consistently serve bicyclists in Chinatown by installing bike racks on
bike arkin city sidewalks each year. You can help us locate the best places for these racks by using
p g' this map to put in a request where more bike parking is needed.
Map

Demo Disclaimer
https://openplans.org/

We will review your request in the field looking for sites on the public right-of-way that

don’t interfere with pedestrian travel and are clear of other street furniture. While we try
to conduct field surveys as promptly as possible, the process can sometimes take
n Join us on Facebook!

several months. Many factors influence if and when a bike rack can be installed, so the
date and time of installation cannot be guaranteed.
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Lessons from Streetmix



Go to the people

“A desk is a dangerous place from which to view the world.”

John Le Carre



TOP STARTUP MISCONEERTTO!
o

S
IF YOU BUILD IT, THEY WILL COME
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Textizen
https:/www.textizen.com/




Don’t give homework

“Toys and games are the preludes to serious ideas.”

Charles Eames
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Mina Kvarter (“My Blocks”)
http://byggtjanst.se/aktuellt/mina-kvarter/



B

Mina Kvarter (“My Blocks”)
http://byggtjanst.se/aktuellt/mina-kvarter/



Participatory Chinatown
http://engagementgamelab.org/games/participatory-chinatown/




Participatory Chinatown
http://engagementgamelab.org/games/participatory-chinatown/




Planit MISSION | PUBLIC SQUARE | BANK B 1300 | " 23d [£0 6 QJdnclch."
Philly 24/17

PLEDGE YOUR COINS TO CAUSES

LA Newest causes first =

A new baseball field in Battery Heights 4 |

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy
nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut
wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit

Community Planit
http://engagementgamelab.org/games/community-planit/



Invite creativity and collaboration

“Before you can think outside of the box, you have to start with a box.”

Twyla Tharp
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Shell Beach Express

4 .6 3m

Streetcar



Post Enegry Crisis Street







Spring Street (Yusuf's dream state)
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It's not the technology, stupid

“Computer design is quite often merely bad desigh done on a computer.”
Mike Hicks



Civic Design
http://civicdesigning.org/




OFFICIAL BALLOT, GENERAL ELECTION ) OFFICIAL BALLOT, GENERAL ELEC
PALM BEACH COUNTY, FLORIDA ; A PALM BEACH COUNTY, FLORIC
NOVEMBER 7, 2000

NOVEMBER 7, 2000

emEsl ES0 0 ICICIDIC DI .

(REPUBLICAN)
GEORGE W. BUSH rarsinens
DICK CHENEY - vice raesinin:

(REFORM)
PAT BUCHANAN retsioeny

(DEMOCRATIC) | EZ0LA FOSTER
AL GORE paesionwT - aoielosmnm
JOE LIEBERMAN wict pasioow =, [ oﬁ?fmll.o
R ) LDS
1S (LIBERTARIAN) -‘ MARY CAL HOLLIS v N::::!
DENT HARRY BROWNE pacsior
- ART OUIVIER vt raesionn CONSTITUTION)
— HOWARD PHILLIPS rarsioew:
didates wi J. CURTIS FRAZI
thew wectors) | RALPH NADER presionwt e ER vt messonun
ot WINONA LaDUKE vt paesioost ‘ uﬁ'ﬁfc'lsu‘ﬁ?,ﬁtﬂ’u
SOCIALIST WORKERS) sy
JAMES HARRIS paisionnt 1"
MARGARET TROWE wct reesionet WRITE IN CANDIDATE

To vote lor 2 write in candidate. follow
the
grections on the long 1tub of your ballot card

(NATURAL LAW)

JOHN HAGELIN raesivent 1
NAT GOLDHABER  wict rResioiNt



Before

After

Field Guides To Ensuring Voter Intent

THIS LINE IS ALL CAPITAL LETTERS.

This Line is Upper and Lowercase.

Designing usable ballots 7

No. 01

Use lowercase
letters.

Lowercase letters are more legible
than ALL CAPITAL LETTERS
because they make shapes that are
easler to recognize,




NOTICE of Public
Meeting

For:  Highland Village
Neighborhood Traffic Project

By: City of Houston
Department of Public Works & Engineering
Transportation Planning Section

Date: Wednesday, June 11, 2003
Time: 7:00 P.M-8:30 P.M.

Place: Will Rogers Elementary School
3101 Weslayan

Dear Resident,

Working with representatives from your neighborhood, a plan has been developed to reduce the
amount of documented cut-through traffic in your neighborhood. As a result of this plan, physical
modifications to your neighborhood streets are being considered. This project is the result of an
application from your neighborhood for participation in the Neighborhood Traffic Project program.

A public meeting has been scheduled to present these proposed modifications and to discuss the
impacts they may have on neighborhood driving pattems. We have attached a map of the proposed
modification for your review on the back of this form.

We would like to hear from you conceming these proposed modifications. Public comments will be
taken during the meeting or written comments (form provided below) can be mailed to our office
during a 14-day period following the public meeting. After the comment period, the Department of
Public Works and Engincering will review all the information and comments regarding the project. If
approved, temporary devices, which mimic the proposed modifications, will be installed to evaluate
actual impacts.

For further information, please call the Transportation Planning Section at 713-837-7280. Thank you
for your participation and interest in truffic safety on Houston's streets.

Comment Card........ DO ST A AR R S .

Do you have any comments regarding the proposed Neighborhood Traffic Project? All comments
must be returned to us within 14 days following the Wednesday, June 11, 2003 mecting. (please print)

PARK

SOUTHEAST

Project:

Forest Park Southeast
Neighborhood Plan

& Form-Based District

Purpose:

Please join us to help
your community plan for
the future of the
neighborhood!

Please bring your
family and friends!

Participants:
Open to all members of
the general public.

DEVE

FOREST

2 N
TARK
LOPMENT

SAINT LOUIS « MO

Map of Study Area:

List of Meetings:

¢ Public Meeting #1: Introduction
Tuasdaxuamg&mm&'oo-hmm

* Public Meeting #2: Plan Options
Tuesday, April 29, 2014; 6:00 - 7:30 PM

¢ Public Meeting #3: Preferred Plan
To Be Determined

¢ Public Meeting #4: Form-Based District
To Be Determined

Meeting Location:
Adams Park Community Center

4317 Vista Avenue; St. Louis, MO 63110

For further information, please contact Matthew Green | Project Manager with Park Central Development
at 314,535.5311 | matthew @ parkcentraldevelopment.org | 4512 Manchester Avenue Suite 100




OREGON.GOV

Food, Cash, Housing
gopanimentotHuman - SNAP Applicant and Recipient Information
About Us ‘&"ﬂ
= »
Contact Us - ’/ ¢ How do I know if I am eligible for food benefits? =
~
Cash for Families To apply for food benefits you can go out
> where the closest office is you Oregon SafeNet, 1-800-723-3638]
Data by Or you can visit the DHS weds 'or a list of DHS zelf-sufficiency offices. The
\ RN mamn KRN SO0/ P00 Information for applicants
Food Benefits e : and recipients
Local Office Locations - To find out if you are eligible for, please SNAP beaefits estimator to
get an ided about the amount of food Mmm' : About SNAP
Nutrition Am 1 eligible?
Eulossions How do I apply for food benefits? el e
- How do | apply for benefits?
Refugee Services <Anatun!m w)’ banaihe
. Where do | send the
Housing Assistance oRr application?
Parents as Scholars: You can apply for food benefits by downlodding an application and instructions below. You will need the What “;‘ I buy with SKAP
Helping Parents Get an re to view these POF files. You can download the free software at benefits
Education How can | find out the
balance on my account?
$ Y For questions about how or where to apply for food stamps Contact Oregon SafeNet, 1-800- Whom should 1 contact for
Locations 723-3638 more information?
The JOBS Program prms should be printed and filled out by hand and then sent to your u‘n DHS self- > Information for retailers

you are having phication forms,
please contact us

Where do I send the application? Whom should I contact if I have questions?

¢ Familics and single aduits with Isability contact your local DS sell-sufficiency office.
* Scnlors and people with disabl i il
2n Aging office

« For more mforr;mion on how and where to apply for food stamps, you can call Oregon SafeNet,
1-800-723-3638,

What can I buy with food benefits?

w;a« of food kems you ¢an buy with your EBT card on the USDA
i welhite.

How can I make the most of my food benefits?

For information about maki use of your food money é USDA. >
Also % Atk '

How can I find out the balance on my Oregon Trail card?

There arc two ways to find out how much money is In your food benefit or cash account.

* You can look at your last store or ATM receipt (also
* You can cdll customer service at 1-888-997-4447

User Onboard

http:/www.useronboard.com/

How can my store be
certified to accept SNAP
benefits?

What items can be bought
with food benefits?

SNAP Resources

Other resources

How to use your Oregon Trall
Card

blications & data

How to report food benefits
fraud

pages 14 and 15)

.

TEXTSIZE: A*A-A « TEXTONLY TRANSLATE

2014 Surmersed Kt Festval - Lincein Cay
Pheto Rk Clak

Also, applying online — the #I purpose of this screen —
gets lost in a sea of equally-prominent tiny text links




Abu Dhabi Urban Street Design Manual
Online Design Tool

» Home » Guidelines and Manuals » Urban Street Design Manual » Online Street Design Tool

My Street
Commercial Street
Total Width: 21.1 m
Furnishings Zone: 1.0 m
(max 2.0 m, min 1.0 m)

Seallladasall ,dagdjulne
ABU DHABI URBAN PLANNING COUNCIL

]
Edit street element
Commercial Street
j Furnishings Zone
| 1.0
B min 1.0 m max 2.0 m
Set to min width | | Set to max width
m Choose surface colour
| .’ ,, . | . N . ' More colours
0 Choose surface texture
o EEEEEE R
> Level | 0.1 'm
S0 > W4

Abu Dhabi Urban Street Design Manual Online Design Tool
https://usdm.upc.gov.ae/usdm_online_tool/USDM _Online_Tool.html
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Bayou St. John Bridge

There are two possible solutions for the Bayou St. John bridge, based on how the lanes approach
from the Paris Avenue roundabout. Each cross section is shown below, followed by three options
for the roundabout. Under the current weekend closure, the entire north span is closed to

automobile traffic.

Bayou St. John Bridge Option 1 (24' each side)

LA

=
e . !
[\
11 2

Drivelane = Drivelane = = Bikelane = Bikelane

| Bayou St. John Bridge Option 2 (24' each side) ... |




User Experience

n./ .




Prototype, not plan

“A good traveler has no fixed plans and is not intent upon arriving.”

Lao Tzu
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Sidewalk Sidewalk w/ Bike lane Drive lane Drive lane Planting Drive lane Drive lane Bike lane Parking lane  Sidewalk w/  Sidewalk
a tree strip a tree
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Vision for Master Plan Union Station 2050
Los Angeles, CA



How to draw an owl

2. Draw the rest of the fucking owl

circles

1. Draw some









Portland, OR *

1 Vermont

6 Martin Luther King Jr
Blvd

8 Jackson Park/NE 15th
9 Powell Blvd

10 Harold St

Population Density
BASED ON 2013 U.S. CENSUS

11 Rivergate/Marine Dr

% Households in Poverty
BASED ON 2013 U.S. CENSUS 12 Barbur/Sandy Blvd

2

14 Hawthorne

39 lines & 113 buses
454.898 hours
23% pop

Transitmix
http:/www.transitmix.net/
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http://365andrewssketches.wordpress.com/



Lessons from Streetmix

- Go to the people

- Don’t give homework

- Invite creativity and collaboration
- It's not the technology, stupid

- Prototype, not plan



(@saikofish
lou@louhuang.com



